Pepakuus Mpasun Ne 8, gencreutensHa ot 23 aekabps 2021.

1.

TepMVIHbI n onpegeneHusa

1.1.

1.2,

1.3.

1.4.

CepBucHaa nporpamma nosinbHOCTW (fanee [lporpamma) — AONTOCPOYHas MpoOrpaMma B3auMOBbLIFOLHOTO
COTPYLHWYECTBa Mexay YuacTHukom MporpamMmbl n ee OpraHn3aTopom, B pamkax KoTopoit YyacTHuk MporpamMmel,
npuobpeTas ToBapbl M ycrnyrm y Y4acTBylOWMX MapTHEpOB (Kak OMpedeneHO HWKE), UMEET MpaBo Monyyathb
npeaycMoTpeHHble Mporpammoint Mpusunerum.

Opranuszatop Mporpammbl unu Opranusatop — AO «Mepcepec-beHy PYC» (MHH 7707016368, OIPH
1027700258530, ropuanueckuir agpec: 125167, Mocksa, JleHuHrpaackuin np-1, 39a, Tenedox 8-800-200-02-06).
YyacTBylowume napTHepbI - aBTOPU30BaHHbIE CEPBUCHbIE LeHTPbI «Mepceaec-beHuy, yyacTsytowme B [porpamme,
CMMCOK KOTOPbIX pa3MeLLeH Ha caiiTe https://www.mercedes-benz.ru/.

YyacTtHuk lMporpammbl unu YyacTHUK — feecrnocobHoe dmsnyeckoe nuuo, gocturiee 18 net, Bnagetoulee Ha
npaBe CoBGCTBEHHOCTM nerkoBbiM aBTomMobunem mapku «Mepcepec-beHuy (Obbekt geicteus MporpamMmbl, kak
ONpeLeNeHo HIKe) UMK UMetoLLEee NPaBo 3aKOHHOTO BnaaeHus (akcnnyatauun) O6bekTa aencTens MporpamMmel Ha
WHOM OCHOBaHWW ([OBEPEHHOCTb), SBMSIOLLEECSH TpaXgaHMHOM Wnn pesupeHTom Poccuiickoil ®enepauum, 1
BCTynuBLLee B [porpammy B COOTBETCTBMM C NPOLIEAYPOM, ONMCAaHHOM B HacToALWMX [paBunax.

1.5.06BekT AeiicTuaA MporpaMMbl — HaXOAALLMIACH B COBCTBEHHOCTM MK 3aKOHHOM BrlafieHUN Y4yacTHuKa

1.6.

1.7.

Mporpammbl nerkoeoit asTomobunb «Mepcegec-beHuy» ¢ aaToit Hayana rapaHTum He paree 01.01.2000,
3aperncTpupoBaHHbIN Ha Tepputopum P®. He yyacTaytoT B lNporpamme: asTomobunn Mercedes-Maybach, S-Class
W223, aBromobunu AMG, V-Knacc, X-Knacc, Vito, Viano, asromobunu Maybach, SLR McLaren 1 6poHupoBaHHble
aBTomMobunu.

MpuBunerun — npeumyLLecTa YuacTHuka Mporpammbl npy NpuobpeTeHnn TOBApOB UK yCyr y Y4acTByHOWmX
NapTHepOB, ONMCaHHble B HacTosAwmx Mpasunax.

MpaBuna - HacTosiwme npasuna CepBuUCHOI Nporpammbl nosinbHocTY. MpaBuna senstoTes ny6nmyHon odepToit /
YCMOBMSIMM [1OTOBOPA MPUCOEAMHEHMS, appecoBaHHbiMU OpraHn3aTtopom [lporpammbl BCEM 3anMHTEPECOBaHHBIM
nuuam, COOTBETCTBYOLUMM TpeboBaHMAM K YyacTHuky porpammbl, ykasaHHbIM Bbiwe B N. 1.4., Ha yyacTue B
lMporpaMme Ha onpefeneHHbIX B HacToswmux [paBunax ycnoBusix B mpegenax cpoka genctsust porpammbl.
AkTyanbHas pegakuus Mpasun nybnukyetcs B MobunbHom npunoxerun OpraHusatopa My Mercedes. AkuenTom
ocbepTbl / MPUCOEAMHEHMEM K [OrOBOPY Ha YCnoBMsIX HacTosiwwx [paBun sBNSETCS COBEpLUEHWe Moboro u3
CcneaytoLLMX AeNCTBUIA:

- pervcTpaums guandeckoro nuua B Mporpamme B Nopsiake, YCTAHOBIEHHOM HacTosLuMK MpaBunamu;

- NPOJOITKEHME OCYLLECTBNEHMS YyacTHUKOM MiobbiX AENCTBUIA, CBA3aHHLIX C y4yacTvem B [porpamme, nocne
ny6nukayum B MobunbHom npunoxennm OpraHnsaTtopa My Mercedes n3meHEHHBIX (B HOBOW pefakumv) Mpasun. B
9TOM Crlyyae Y4acCTHUK, MPUHSBLLMIA / npogormkatoLmii yyactue B MNporpamme, cuuTaeTcs akuenTosasLumm [pasuna
(MPUCOEAMHUBLLMMCS K HM) B HOBO / MU3BMEHEHHO PEAAKLMM NYTEM COBEPLLEHNS NOObIX JENCTBUA, HAaNPaBNEHHbIX
Ha yyacTue/npofomkeHme yyactus B Mporpamme.

B cnyvae, ecnu dmanyeckum NuLOM No KakuM-nbo NpuynHaM He npoiiLeHa pernctpauus B MNporpamme nonHOCTbIo,
1 He npuobpeTeH CTaTyc «YYacTHUK» (B TOM YMCMe, MO MPUYMHE OTKIOHEHWUST OpraHn3aTopoM 3asiBKM COrMacHo
n. 3.6. Hactoswmx [pasun), HacToswme [paBuna He OENCTBYIOT ANA YYaCTHWUKA B OTHOLUEHMM yvacTus B
Mporpamme, HO AENACTBYHOT B 4ACTW MHBIX MPUMEHUMBIX NOSOXEHNA.

OcHOBHble NONoXeHUs
2.1. Tepputopus geincteus Mporpammbl: Poccuiickas ®epepaums. Mporpamma peanusyetcs OpraHu3aTopom

NOCPEACTBOM COOTBETCTBYHLLETO (hyHKLUMOHana (pasgena) B MobunbHom npunoxeHun OpraHusatopa My
Mercedes, koTOpoe JOCTYMHO ANS 3arpy3ku Ha KOHEeYHble YCTPOWCTBA C OnepaLuoHHOM cuctemon i0s u
Android yepe3 mara3uHbl npunoxeHuit AppStore n Google Play.

2.2. Cpok aeicteus Mporpammbl: go 31 aekabps 2022 roaa.
2.3. Hacroswme MpaBuna moryT BbiTb M3MeHeHbl OpraHusatopom B ntoGoe Bpemsi 6e3 npeaBapUTENbHOO

yBeoMneHns YuacTHukoB MporpamMmbl. AkTyanbHast pefakuns Mpasun pasmelyaetcs B npunoxenun My


https://www.mercedes-benz.ru/

2.4.

2.5.

2.6.

Mercedes, 4To ABNSETCH AOCTATOYHBIM U HAZMEeXaLMM cnocoboM yBeAOMIEHUS YYaCTHUKOB 06 N3MEHEHUM
MpaBun Mporpammbl. AKTyarnbHas Bepcust NpaBuil Takke Nybnukyetcst Ha caite https://www.mercedes-
benz.ru/. B cnyyae Kakux-nnbo nNpoTMBOpEuMiA Mexay pedakumamu [paBun, onybnukoBaHHbIMK B
npunoxeHun My Mercedes v Ha caiite https://www.mercedes-benz.ru/, npuoputeT umeeT peaakuus Npasun,
onybnukoBaHHas B npunoxeHun My Mercedes.

Mockonbky OBbekTom AeiicTus Mporpammbl sABnsieTcs aBTomobunb mMapku «Mepcegec-beHuy, YyacTHuK
lporpamMmbl MOXeT mcnonb3oBaTh cBou [puBuneruu B Lensx obcnyxuBaHUs CBOEro aBTomobuns(eir) v
NprobpeTEHNS ANs HETO 3anmacHbIX YacTen 1 akceccyapoB, a Takke B LIENSX NpuobpeTeHns KOnneKLUMOHHbIX
akceccyapos «Mepcenec-beHuy» y Yyacteylowmx napTHepoB. B criyyae BosHukHOBeHMst y OpraHusartopa
MOAO03PEHUIA B TOM, YTO YUaCTHUK cnonb3yeT cBou [Npusunerin no lNporpamme B MHbIX LIENSX, Hanpumep,
ANs fanbHelilen nepenpoaaxy 3anacHblx YacTteit unn akceccyapos, OpraHusatop [porpammbl Bripase
aHHynupoBaTh [puBMnern YyactHuka u UCKIoumMTb ero 13 Mporpammel, yBegomms 06 3TOM Y4yacTHuKa Yepe3
npunoxexne My Mercedes.

YyacTHWUK MOXeT oTkasaTbCsi OT yyactusi B [porpamMme (BbIMTU M3 Hee) B MOBUNBHOM npunoxeHun My
Mercedes.

Mpu oTkase ot y4acTus B [porpamme (Bbixoge 13 Hee) nn UCKIoYEHUM YyacTHMKa u3 [porpaMmmbl, Y4acTHUK
Cpa3y ke TepsieT BO3MOXHOCTb MOMb30BaThCs CBOMMM [lpuBMnernsmMu B pamkax [lporpamMmbl, U OHW
aHHYNMPYHOTCS.

3. Bctynnenue B lNporpammy

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

[ns yyacTus B MporpamMmme HEOBXOAMMO 3aperucTpupoBaThCH NOCPEACTBOM 3aNOMHEHNS PErCTPALMOHHON
topmbl B MoGurnbHOM npunoxedun My Mercedes. ®akT 3anornHeHUs perucTpauMoHHOW (opmbl W
NpOCTaBNEHNe OTMETKU («ranoyku») O Cornacum ¢ HacTosLmMm MNpaBunamn NOATBEPKAAET O3HAKOMITEHME,
COrnacue 1 NPUHATUE Y4acTHMKOM HacToswmx [Npasun MporpaMmbl 1 ee YCrnoBu.

B cnyyae Hecormacusi YyacTHWKa C Kakumu-nubo MOMOXEHWMsMM HacToswwmx [pasun, oH 0bs3yetcs He
BCTyNaTb W He y4acTBoBaTh B [porpamme. Mpn Hecornacuu ¢ 06HOBNEHHLIMK YCnoBUaMY Mporpammbl n/nnm
MpaBun YyacTHuk 06513aH NpekpaTuTb CBOE yyacTue B lNporpamme.

YyacTHUK BripaBe MopaBaTb 3asBKM Ha perucTpauuio B [Nporpamme W y4acTBOBaTb B Hell C MOMEHTa
npuobpeTeHns B COBCTBEHHOCTb UMM 3aKOHHOE BnadeHue aBTomobuns - OBbekta gencteus lMporpammbl.
ABTOMOGMMb, NOAX0AALLMI NOA ycnosus Mporpammel, cTaHoBUTCs O6bekToM genctaus Mporpammel.

Mpw perncTpaumm HeobXxoauMO BHECTW CBOM PaMUNNIO, UM, OTYECTBO; MON; AeHb, MECSL U AaTy POKAEHMS;
KOHTaKTHble AaHHble (HoMep TenedoHa, agpec OMEKTPOHHOM NOYThl); a Takke 3aperucTpupoBaTth
uHpopmaumio 06 aeTomobune, Bknoyas VIN-HOMep, Knacc, Mogenb, rof Bbinycka, roCyAapCTBEHHbLIN
PerucTpaLnoHHbIii 3HaK, npober; ropoA 1 NPeanoYMTaeMbIn AUNepCkui LEHTp. Takke He0OX0AMMO 3arpysuTb
¢hoTorpacum BYX CTOPOH CBWAETENbCTBA O PerucTpauuu aBTOMODWNS, A4NS NOATBEPXAEHWS npasa
COBCTBEHHOCTW Y4aCTHWKA Ha [aHHbIl aBTOMOOMIb, MnM  GoTorpacnio  OOBEPEHHOCTM Ha MpaBo
aKcnrnyaTauum aBToMObWNS B criyyae, eCnn  YYaCTHUK SIBMSIETCS 3aKOHHbIM Bfiagenbuem, a He
COBCTBEHHMKOM. YYaCTHUK JOMKEH OGHOBPEMEHHO SBMSTLCS NONb30BaTeNnemM MobunbHOro npunoxeHus My
Mercedes, M3 nuyHOro kabuHeTa KOTOPOro OCYLLECTBNSETCS peructpauust u yyactne B [porpamme;
perucTpauns B lNporpaMme nuua Yepe3 NMnuHbIn kabuHeT npunoxens My Mercedes, npuHagnexarmn
APYromy nnuy, He AOMyCKaeTcs.

B cnyyae ecnu YuyaCTHUK SBNsSieTCS 3akoHHbIM Briagenbuem OObekta AeiicTBus [lporpammbl, a He
cOBCTBEHHMKOM, TO B Clyyae nocregyioLlen peructpauum cobeteeHHka B [porpaMme, yyacTiie 3aKoHHOro
Bnajensua npekpawaeTcs, U OH MCKIYaeTcs U3 AanbHenwero yyactus B [porpamme. TMpu atom,
MpuBunerun YyacTHNKa-3aKOHHOTO Bnafenblia aHHyNMPYKTCs C MOMEHTa peructpauun cobCTBEHHMKA B
Mporpamme.

OpraHusaTop paccmatpuBaeT 3asBKy Ha BCTynneHue B [lporpammy B TeueHWe Tpex pabounx OHed u
noATBEpXXAaeT peructpaumio YuyacTHuka B MNporpamMme nubo OTKNOHSET ee, 0 YeM NPOUCXOANT yBEAOMIEHME
nuua, NoaaBLUEro 3asiBKy Ha peructpaumio, B MobunbHom npunoxeHnn My Mercedes. OpraHusatop Bnpase


https://www.mercedes-benz.ru/
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3.7.

3.8.

OTKMOHWUTb 3asiBKy B Clyyae, ecnm aBTomobunb He nognagaet nog ycnoswus porpammel, unn o6HapyxeHo
kakoe-nnbo HEeCooTBETCTBME MOMOXeHUAM HacToswmx Mpasun. B cryyae BO3HWKHOBEHWS BOMPOCOB Mpu
peructpauuu, OpraHu3aTop BnpaBe HanpaBWTb YTOUHSIOLLME BOMPOCHI Yepe3 MoOuUnIbHOe npunoxeHue My
Mercedes, mocrne uero, npu HeoOXOAMMOCTW, NOTEHUMANbHOMY YuacTHWUKY noTpebyeTcs BHECTM
COOTBETCTBYHLLME UBMEHEHNS B AiaHHbIE AMNS PEMUCTPaLUM.

[pv npogaxe, AapeHuu, HacnegoBaHUM NGO MHOM OTHYXXAEHUM NpaBa cOBCTBEHHOCTM Ha OBBLEKT fenCTBUS
MporpamMmbl Bce [puBunerun [Nporpammbl Npeablayllero COBCTBEHHWKA-YYaCTHMKA, 3@ WCKIKYEHNEM
HaKonneHHbIX 6annoB, aHHYNMPYOTCS, 0 YeM OH yBepomnsietcst Yepes Mpunoxenne My Mercedes. Hosbii
COBCTBEHHMK aBTOMOOMNSA MOXET BCTYMUTh B [lporpammy 3aHOBO C AaHHbIM aBTOMODWNeM, Npy yCroBuu
COOTBETCTBYUS HacToAWwM paBunam.

Ecnu B cobCTBEHHOCTY UMW 3aKOHHOM BriageHun YyacTtHuka [porpammbl umeeTcs 6onee ogHoOro aBTomobuns
«Mepcepnec-beHuy, nognagatowero nog ycrnosus lMporpammbl, TO mpolegypa peructpauyum aBTomMobuns
cornacHo nyHkTy 3.4 Hactoswwx [pasun, noBTopsieTca Ans kaxgoro astomobuns. lMpu atom bannb
HAYNCTIAOTC OJHOMY W TOMY Xe YYaCTHUKy B €ro NMYHOM kabuHeTe B COOTBETCTBYIOLIEM paspene
npunoxexns My Mercedes 1 cymmnpyioTcs.

4. TMpueunerumn B pamkax Mporpammbi

4.1.

4.2.

MpuBUNErMM CTAHOBATCS AOCTYMHbI y4acTHUKY [porpamMmbl NOCMe MOLTBEPXAEHUS €r0 peructpauun B

mobunbHom npunoxenun My Mercedes u npekpalyatoT CBOe LeNCTBME MOCME OKOHYaHMs! CpoKa 4erCTBus

lMporpammbl, a Takxe B CyJasix 0Tkasa Y4acTHUKa OT AanbHeunwwero yyactus B [porpamme (Bbixoga u3 Hee),
€ro 1ckmodeHuns u3 Mporpammsl OpraHu3aTopom.

Cknakn Ha cepBUCHble paboTbl, 3anacHble YacTU, OpUrMHaNbLHOE MOTOPHOE MAacno U akceccyapbl

«Mepcepec-beHu». C Bo3pacToM aBTOMODWNS yBENMMYMBAETCA pasMep CKMAOK Npu oBcrnyxuBaHum

asTomobuns y Yyacteytowumx naptHepos. Ckmaku no Hactosen lMporpamme He CyMMUPYIOTCS C APYTUMA

cneyvansHeIMY npeanoxeHnsmn. Ckugkn Ha cepBuCHbIe paboTbl pacmpOCTPaHATCS TOMBKO NpU YCIOBUN
nprobpeTeHMs 3anacHbIX YacTem, MCNonb3yeMblX NpU NPOBEAEHUM AaHHbIX paboT, y TOro xe YyacTeyloLero
napTHepa. Ckugkn Ha 3anacHble 4acTu U akcecCyapbl MpenocTaBMnsAtoTCA TOMbKO MpW YCHOBMM, YTO
npuobpeTaeMble 3anacHble YacTy 1 akceccyapbl MOTyT BbiTb yCTaHOBNEHb! Ha O6bekT AeicTaus MporpamMmbl

(3a nckntoueHMeM KOMMEKLMOHHBIX akceccyapoB). Pasmep ckupok ans astomobuneit G-Knacca, S-Maybach

V222, S-Knacca W222, S-Knacca kyne C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL ykasaH

B n. 423. B nn. 42.1. n 4.2.2. yka3aHbl CKMaKW AN BCEX OCTarbHbIX aBTOMOOWNEN, y4acTBYHOLWMX B

lMporpamme.

421.  Pa3wep ckugku* ans astomobuneit 2+, kpome G-Knacca, S-Maybach V222, S-Knacca W222, S-
Knacca kyne C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL (¢ 3-ro no 4-i rogbl
BKIIOYNTENBHO C AaTbl HaYana rapaHTum):

e  3anacHble yactn*™*  —5%
e Axceccyapbl -10%
e  MortopHoe macno  —10%
o  CepBucHble paboTbl — 15%

422. Pa3smep ckmugku* onsa asTomobunen 4+, kpome G-Knacca, S-Maybach V222, S-Knacca W222, S-
Knacca kyne C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL (c 5-ro roga c patbl
Havana rapaHTum):;

e  3anacHble yactn™  —10%
e Akceccyapbl -15%
e  MortopHoe macrno  —20%
e  CepaucHble pabotbl — 20%



43.

44.

423. Pa3smep ckugkn* onst asTomobunen G-Knacca, S-Maybach V222, S-Knacca W222, S-Knacca kyne
C217, S-Knacca kabpwuonet A217, GL, GLS, CL, CLS, SLS, SL 4+ (c 5-ro roaa c gaTbl Hayana

rapaHTum):
e  3amacHble yactn**  —5%
e Axceccyapbl -10%

e  MortopHoe macno - 10%

e  CepsucHble paboTsbl — 15%

[ )

424.  Pa3smep ckuaku* ons asTomobunen 7+ (¢ 8-ro roga ¢ gaThl Hauana rapaHTm):

e  3anacHble yactn®™  —-15%

e Akceccyapbl -15%

e  MotopHoe macno - 25%

e  CepBucHble paboTbl — 25%

* B COOTBETCTBUM C HacTosien MporpaMMoin Bce CKUOKW YKasaHbl B MUHUManbHOM pasmepe B % OT
PEKOMEHA0BaHHON PO3HNYHON LieHbl 3anacHblX YacTel, a Ans CEepBUCHbIX paboT — OT CTaH4APTHON LiEHbI
HOpMO-4aca Ans HOBbIX aBTOMOOWNER, YCTAHOBMEHHOW CEPBUCHBIM LeHTpoM «Mepcepec-beHuy;
YyacTBytoLLME NapTHEPbI BpaBe NpejoCTaBnsTh AOMOMHUTENbHBIE CKUAKM MO COOCTBEHHOMY YCMOTPEHWIO.
** WcknioueHne COCTaBNAOT A€Tanu, OTHOCSLUMECS K arperatam, CneuywanbHbIM JeTansam U getansm
npoTMBOYyroHHon BesonacHoctn (DRT-getansam), Ha HUX CKuaka He NPeaoCTaBNsAeTCs.

Momowp Ha popore. [ins YyactHukos [porpamMmbl 4OCTYNEH CEPBUCHBIN NPOAYKT «MoMoLLb Ha fopore Ans
yyacTHukoB CepsucHoi IMporpammbl JIOSNBHOCTUY C MOMEHTA NPOXOXAEHUS PErMaMEHTHOTO TEXHUYECKOTO
obcnyxusanna (ganee - TO) B aBTOPM3OBaHHOM CepBUCHOM LieHTpe «Mepceaec-beHu» n o MOMeHTa
BOCTUXeHUs aBToMobunem nokasarens npobera nbo BpeMeHu UCMOMb30BaHUS (B 3aBUCUMOCTH OT TOTO, YTO
HaCTynuT paHblue), B COOTBETCTBUM C KOTOPbIMI NPOBOAMTCA criegyloiee pernameHTHoe TO. «Momowps Ha
popore ans ydyactHukoB CepeucHon [porpammbl JlosnbHOCTUY OEACTBYET MnapannensHo ¢ Apyrumn
cepBuCHbIMM NpoaykTamu «MomolLLb Ha goporey. [laHHas Mpusunerus Taicke npumeHuma B criyyae, ecnn TO
BbINOIHEHO B TEYEHWE MecsLa 40 BCTynneHns B [porpammy. AkTyanbHble npaBuna okasaHus ycryr noMoLLm
Ha [jopore B pamkax AaHHoi porpamMmel onyBnunkoBaHbl Ha caiTe https://www.mercedes-benz.ru/.

Bannbl. YuactHuky [Mporpammbl B MobunbHOoM npunoxedun My Mercedes Hauncnsiotes 6annbl 3a
pasnuyHble aKTUBHOCTW, KOTOpble Y4YaCTHUK MOXeT OBMeHsTb Ha mnogapku B AMNEPCKOM LEHTpe
YyacTBytowlero naptHepa 13 pacyeta 1 (oguH) 6ann paseH 1 (oguH) pybnb. bannbl aBns0TCS BUPTYanbHON
YCMOBHOM eauHuLen pacyétos B [porpamme. Mo ucteyvennto 2-x net unn 730 gHei ¢ AaTbl kakoro-nmbo 13
HauncneHuit 6annos, oHM 63B03BPATHO CroPaKT B Clyyae, €CAM YYaCTHUK He NOTPATUT UX 4O HACTYNNeHus
cpoka cropaHus. 25.12.2021 — gata, ¢ KOTOPOK 3amyCcKaeTcs NPOLeCe CropaHus b6annoB, HauucneHHbIX bonee
2-x net unu 730 gHen Ha3ag.

441. Kak 3apabotatb 6annbl. Ecnu y YuactHuka B [lporpamme 3aperucTpupoBaHbl HECKOMbKO
aBTOMOOMNEN, TO Banmbl HAUMCTIAKOTCA STOMY YUACTHUKY B €70 JIMYHOM KabMHETe B MPUMOXKEHWM
My Mercedes v cymmmnpyroTcs.

e  Berynnenue B Mporpammy — 300 6annoB — 6annbl HAYMCNAOTCH €AMHOXAbI (HE3aBUCUMO OT
KonuuecTa 3aperucTpupoBaHHbIX B [Mporpamme aBTomobuneit) nocne NOATBEPKAEHMS
perucTpaLym yuactus co ctopoHbl OpraHusaropa;

e  3anucb Ha TO oHnaiH — 100 6annoB — 6annbl HAYMCAISIOTCA NPK YCMOBWM, YTO 3anuck Ha TO
Obina npoussedeHa OHMaH Yepe3 noptan service.mercedes-benz.ru B TeueHue 30
kaneHAapHbIX JHEN, C MOMEHTa OCYLLECTBNEHS 3anncu.


https://www.mercedes-benz.ru/

YyacTue B MapkeTUHroBom mccrnegosanun OpraHusatopa yepes MobunsHoe npunoxexne My
Mercedes — 100 6annoB — Oannbl HAUMCNIAKOTCA cpa3y Mocne OTBETA Ha BCe BOMPOCH
MapKETUHIOBOrO UCCMEeA0BaHNS;

Mpoitan onpoc “5 Star Rater” — 200 6annoB — nocne npuobpeterus yenyr B OduynansHoMm
[Ounepckom Lientpe Mercedes-Benz no cnewumanbHON CCbINKE, KOTOPYHO KMWEHT NOAYYMT Mo
email wm  SMS, VYuactHuk [lporpammbl  MOXeT NpOWTM  OMPOC,  Kacarowwuiics
YAOBNETBOPEHHOCTH Ka4eCTBOM 06CNyXMBaHuS. [PONTU AaHHBIN ONPOC YYaCTHUK NporpaMMbl
MOXET OAMH pa3 B Non roga, a noctynnexue 6anmnos 3a yyacTue B ONPOCE MPOUCXOANUT B
TeuyeHue 60-Tv kaneHaapHbIX AHER, C MOMEHTa NPOXoXaeHMs onpoca. Ecnn YyacTHuk He bbin
3aperucTpupoBaH B porpaMme Ha MOMEHT MPOXOXAEHUs ompoca, To Gannel Takke byayT
HauuCNeHsbl, B CyYae €Cnu KarneH4apHbI NPOMEXYTOK MeXAy NMpOoXOXOEeHWeM onpoca M
peructpaumeit B Mporpamme He npesbilwaeT 30-Th kaneHaapHbIX AHEN.

C [nem PoxpeHus! — 500 6annoB — 6annbl HAYNCNAKTCA B A€Hb POXAEHUS YyacTHuKa
[Mporpammbl, ykasaHHbI NpW peructpamm, He bonee 0gHOro pas B rog;

Mpurnacu gpyra — 100 6annoB — 3a peructpaumio B [lporpamme gpyra YuactHuka u
npoBegeHun apyrom TO B aBTOPWU30BaHHOM CepBMCHOM LeHTpe «Mepcenec-benuyy. B
MOOMITbHOM MPUMOXEHWM KaXKAbIA YYaCTHUK MMEET YHUKaMNbHbIA NPOMO-KOZ, KOTOPbI MOXET
ObiTb NepefaH HeOorpaHMYeHHOE YMCIO pa3 apy3bsM Ansa peructpauuu B [lporpamme.
lNepenaya npomo-koaa npoucxoauT BHe npunoxerns My Mercedes. INpu aTom, pyr AOMmKeH
CamOCTOSTENBHO NpeaBapUTENbHO 3aperncTpupoBaTbest B mpunoxenun My Mercedes.
lMpomo-kop pormkeH ObiTb BBEAEH OPYroM B CheuuansHoe none npu peructpauyuu. bannbl
HauncnaTcs YyacTHuky Mporpammbl, Yeit npoMo-kog Obin BBEAEH APYroM MW perucTpamm,
nocne yCneLwHoM perucTpawyy npurnatlieHHoro nuua B Mporpamme v NpoBeLeHUM NOCNEAHUM
TO B aBTOPK30BaHHOM CEPBUCHOM LieHTpe «Mepceaec-beHuy.

YctaHoBu Mercedes me Adapter — 300 6annoB — 6annbl HAYUCNSIOTCS 3a NEPBUYHYIO
akTmBaumio cepsicos Mercedes me Adapter B odvmansHOM AnnepekoM / CEPBUCHOM LiEHTPE
«Mepcepnec-beHuy. HauucneHne npoucXoguT ennHOpasoBO AN BCEX YYACTHWKOB, YbW
aBTomobunu (O6bekT geicTaus MporpamMmbl) Obinv NoakoYeHb! Kk cepBicam Mercedes me
Adapter, HauMHas ¢ MomeHTa pocTynHocTu cepsucos Mercedes me Adapter B Poccuu.
MocTynneHve 6annoB NPOUCXOAMT B TeyeHWe 60-Tu kaneHgapHbIX AHEN nocrne akTueauum
cepaucos Mercedes me Adapter Ha asTomo6une(-ax) YyactHuka. bannbl He ByayT HauncrneHsl
3a NOBTOPHY akTuBaumio Mercedes me Adapter 4 0AHOTO 1 TOro xe aBTomobuns, nocne
OTKNKoYeHns ero ot cepaucoB Mercedes me Adapter. O BO3MOXHOCTW aKTUBaLMuU CEPBUCOB
Mercedes me Adapter ans KOHKPETHOrO aBTOMOBUNS YYaCTHUK MOXKET Y3HaTb B 0hULMaNbHOM
punepckom / cepucHOM LeHTpe «Mepcepec-BeHu» unu Ha cante checkme.mercedes-
benz.ru.

Monyum kewbak 6annamm B CepBUCHON NporpamMme NOSAMBHOCTHM 3a 06CNyXuBaHKE
aBToMObuMNA(-ein) B ochuLmansHOM Aunepckom/cepercHom LeHTpe “Mepcepec-beHu™:

- 2% oT Yeka Ha paboTbl, 3anacHble YacTu, aKCeccyapbl, CepBUCHbIE paboTbl Ans
aBTomMobuneit Bo3pacTom oT 0 40 2-x NeT ¢ AaTbl NepBOi perncTpaLmuyn asTomobuns (Bk.
HAOC)

- 3% oT yeka Ha paboTbl, 3anacHble YacTu, aKCeccyapbl, CepBUCHbIE paboTbl Ans
aBTomMobuneil Bo3pacTom 0T 2-x A0 4-X NeT ¢ AaTbl NePBOI perncTpauun asTomobuns (BKk.
HAC),

- 5% oT yeka Ha paboTbl, 3anacHble YacTu, aKCeccyapbl, CepBUCHbIE paboTbl Ans
aBTomMobunelt Bo3pacTom OT 4-x NeT ¢ Aatbl Nepeoi peructpauum astomobuns (skn. HAC).
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C 20.04.2021 cymma Haumncnsemoro kewwbaka 6annamm B MobunbHOM npunoxenun My
Mercedes 3a 0avH kaneHaapHbIn Mecay He MoxeT npesbiwatb 10 000 6annos B pamkax
AaHHoi Mporpammel anst ogHoro O6bekTa aencteust Mporpammel (aBToMobuns).
MocTynneHne BannoB NPoOMCxoauT B TeveHe 60-Tn KaneHaapHbIX AHEl nocne
npuobpeTeHns 3anacHbIx YacTer, paboT, yenyr, akceccyapos B OduumnansHom
[unepckom/cepucHoM LigHTpe “Mepcenec-beHu’. Cpok feiCTBUS 4aHHOTO NpeanoXeHus no
nonyy4eHuio kelwbaka 6annamv B CepBrCHONM NporpamMmme NosNbLHOCTY B MOBUITBHOM
npunoxennn My Mercedes: ¢ 01.01.2021 roga ao 31.12.2021 roga. [JaHHOe npeanoxexuve B
pegakuuv npasun Ne8 Takke npoaneHo Ha Bech 2022 rog fo 31.12.2022.

IMpu pacuéTe kewbaka HE YYUTBIBAETCA cTonmocTs paboT v 3anacHbIx YacTem, 1 npou.
YCIyr., KOTOpble MPOBOASTCS B pamMkax rapaHTu,"0o0poi BOnK”, OT3bIBHbIX KaMMaHMi
nmnopTépa 3aBoga-nsrotoutens. OpraHuaatop MporpaMmbl MeET NpaBo Ha CBOE
YCMOTPEHMWE aHHYNMpOBaTb Banmbl, HAYNCTIEHHbIE YYaCTHUKY, ECMU, COTNIACcHO MHGopMaLK,
Momny4eHHOR 0T YyacTByHLLEro napTHepa, kelwbak bl HauMCreH Ha cymMy, KoTopas
YyacTHWKoM He Obina onnayeHa (Hanpumep, Npu onnate 3a Y4YacTHWKa HpUaNYECKUM
NMLIOM: CTPaxXOBOW KoMNaHKer, Yyacteytowmm napTHépom u.1.0.). Kewbak HaumcnseTcs 3a
KebkablM KaneHaapHblii Mecsl. B cnyyae, ecnu YYacTHUK HakannneaeT HECKOMbKO YEKOoB 3a
npuobpeTeHmne 3anacHbix YacTen, paboT, yenyr, akceccyapos B 0PULMaNsHOM
[unepckom/cepBucHom LeHTpe “Mepcenec-beHy’, To kelwb3ak Gyaet HaumncneH ot obLuen
CYMMbI MO BCEM YeKaM 3a Kbl MECSIL roAa, B TEHEHME KOTOPOro AeiCTBYET AaHHas
lMporpamma

Hauncrnenue kewbaka B pamkax [porpammbl, B MoBunsHOM npunoxeHun My Mercedes
paboTaeT B MUNOTHOM PEXMME, B CBSA3N C YEM HE UCKIIOYEHbI TeXHUYeckue cbou B mpoLecce
HauncneHus kelwbaka, NpuBoAALLMe K owmbkam. B cnyyae Bo3HNKHOBEHWS Npobnem ¢
HauncneHvem kelw6aka 6annamu no Mporpamme B MobunbHoM npunoxeHun My Mercedes,
HeobxoaMMOo HanucaTb B TEXHUYECKYI0 NOAAEPXKY npunoxeHns My Mercedes: pasgen «O
npunoxeHun» — «Coobmts 06 oLumbke.

bannbl 3a nposeaeHne pernamerTHoro TO 1 npuobpetenne CepaucHbix CepTndmkaTos B
MoburnbHoM npunoxeHun My Mercedes, B pamkax [porpamMmbl, He HAYUCTIAOTCS.

B crnyyae, ecriv 6annbl He Gbinu HauMCneHb!, HEO6XOAMMO HanucaTb B CYXOY NOAAEPKKM U3
npunoxexuns My Mercedes: pasgen «O npunoxeHun» — «CoobLumuTb 06 oLumbke.

Kak notpatutb Gannbl. B pasgene «Kak notpatute 6anmbi» MobunbHOro npunoxenns My
Mercedes YuyacTHuky lMporpamMmbl JOCTYMHA MHGOPMALMS O KONMYECTBE HAYMCNEHHBIX 6anmnos.
YyacTHuk porpamMmbl MOXeT BbiBpaTb Noboi Nogapok U3 Crmucka, YkasaHHOro B MOBMIBLHOM
npunoxeHun My Mercedes, CTOMMOCTb KOTOPOrO He MPEBbIWAET KOMWMYECTBO HabpaHHbIX
YyacTtHukoMm 6annos. BbiBpaHHbIi NoAapok (MOAapkM) MO aHanmorum C OHMaH-MarasvMHoOM
MOMELLLAKTCS B KOP3UHY, 3aTEM YUYaCTHUKOM 0GhOPMITAETCA 3aKa3. YYacTHuK [porpamMmbl BbIOMpaeT
YyacTByloWero napTHepa, y KOTOPOro OH 3abepéT 3akas. pu ohopmneHWn 3akasa [OCTYMHa
WHEOPMALMS O HanM4MM NOAAPKOB Y KOHKPETHOTO YyacTBytoLlero napTHepa. bannbl cnuceiBaoTes
B MOMEHT 0hOPMIIEHNS 3aKka3a. BO3MOXHOCTb OTMEHUTb MM M3MEHMTL 3aKa3 He MPEeAYCMOTPEHA.

Mopapku. B pamkax lNporpamMmmbl JOCTYMHbI CREAytoLLMe KaTeropui nogapKos:

KonnekunoHHble akceccyapbl «Mepcenec-beHuy;

3anacHble YacTi 1 CPeACTBa MO yXOLy 3a aBTOMOOUNEM;

Bayuepbl Ha cepBucHOe obcnyxuBaHne — PUKCMPOBAHHAs CyMMa Bay4epa, KoTopasi MOXeT
ObITb MCMONb30BaHa Kak Ckuaka y Y4acTByOLLEro napTHepa mpu yCrnoBuUKM OLHOBPEMEHHO



nprobpeTeHmns 3anacHbIx YacTei u paboT no ux ycraHoBke. [pu 3ToM cymma Bay4epa(-0B),
3asBnisiemMas Y4acTHUKOM Kak ckuaka, He MoXeT cocTaBnsTh 6onee 50% ot obiuen cronmocTy
3aKas-Hapsga. YkasaHHas ckugka MOXET ObiTb MpUMEHEHa Kak K WTOrOBOM CyMMe 3akas-
Hapsi4a, Tak U OTAEMNbHO K CTOMMOCTY 3amacHbIX YacTel Ui CTOMMOCTM paboT Ha YCMOTpEHe
YyacTBytowlero naptHepa. Ckugka no Bayyepy He CyMMWPYETCS CO CKUAKamu Mo Lpyrum
cneumarnbHbIM MPEAnOXeHUsIM UKW aKuMaM, HO MOXET ObiTb CyMMMpOBaHa CO CKWAKaMW
YyacTHuka B pamkax lMporpammbl. Heucrnonb3oBaHHasi Cymma no Bayyepy aHHynnpyeTcs.

e  Bayu4epbl Ha onpeAenerHble cepeUCHbIE paboTbl, HANPUMep, MPOBEPKa TOPMO3HON CUCTEMBI.

o  Bayuepbl Ha npnobpeTeHne onpeaenéHHbIX 3anacHbIX YacTewl, Hampumep, OpuUriHamnbHbIX
TOpPMO3HbIX konogok Mercedes-Benz.

444. lMonyyeHue nopapka. logapok MOXeT nonyuuTb TOMbKO YuyacTHuk [Mporpammbl (6e3 npasa
nepegayu) v ToNbKO y BbIGpAHHOTO Npu 3aka3e nogapka YyacTsyloLlero naptHepa. Cpok XpaHeHus
nojapka y Y4acTBytoLLEro napTHepa O MOMEHTA ero NomyyYeHns Y4acTHUKOM OrpaHnyYeH W ykasaH
ANS KaXJO0ro 3akasa B NMYHOM kabuHeTe YuacTHuka MporpamMmbl B MOBMIbHOM npunoxerun My
Mercedes. B MomeHT nomnyyeHust nogapka Y4acTHUK nognucbiBaeT AKT npuema-nepegayun umm
3akas-Hapsg. Ecnn nogapok He momyyeH B CPOK, TO OH He nepegaeTca YdyacTHuky, u 6annbl
YYaCTHUKY Npu 3TOM He BO3BPALLAKTCS.

5. 06paboTka nepCcoHanbHbIX AaHHbIX

5.1.

5.2.

B uensx peanusauuu Mporpammebl B COOTBETCTBUW C HAcToALMMM [paBunamu 1 obecneyeHns y4acTus B Hem
YyacTHuKa, BKItOYast B3aUMOLENCTBUE C YUaCTHUKOM, a Takke OCYLLECTBMNEHWNS NPaB W 3aKOHHbIX MHTEPECOB
OpraHusatopa 1 YyacTBylOWMX NApTHEPOB W BbINOMHEHMs 3akoHopaTensctBa P® Opranusatop u
Yyacteylowme napTHepsl 00pabathiBaloT nNepcoHanbHble AaHHble  YYaCTHWKOB, NpefoCTaBneHHble
YyaCTHUKaMW Npu nogaye 3asBkv Ha perucTpaumio B MporpamMme v npu ganbHenwwem yyactiu B Mporpamme.
Ob6paboTka nepcoHanbHbIX AaHHbIX ocywecTenseTcs OpraHu3aTopoM W Y4acTBYKLLMMKU NapTHeEpamu,
Kadbl MX KOTOPbIX ABMSETCH CaMOCTOSTENbHBIM ONEPaTOPOM NepPCoHarbHbIX AaHHbIX («Onepatop(-bi)»).
lMepeyeHb 1 agpeca Y4yacTBYKOLMX MapTHEPOB pasMelleHbl Ha canTe https://www.mercedes-benz.ru/.
Onepatopbl BripaBe B ykasaHHbIX LIENsiX BHOCUTL NEPCOHalbHble AaHHbe B MHGOPMALMOHHBIE CUCTEMBI,
XpaHuTb 1 obpabaTbiBaTh NepcoHarnbHble [LaHHble MoObIMM HE MPOTMBOPEYALMM 3aKOHOAATENLCTBY
cnocobamu B TeueHMe Cpoka yvactus YuyacTHuka B [lporpamme M nOBbIX CBA3AHHBIX C  3TUM
NPaBOOTHOLLEHWI, a Takke CPOKa, YCTAHOBIIEHHOTO JENCTBYIOLMM 3akoHoAaTeNsCTBOM PO. o gocTuxeHuio
uenen 00paboTkM wnm B cnyyae yTpaTbl HEOOXOAMMOCTW B LOCTWKEHWM 3TUX LENei, ecnn WHOE He
NpemycMOTPEHO — 3aKOHOZATenbCTBOM, JMO0 WHOE OTAENbHO He  COMMacoBaHO C - YYaCTHMKOM,
0bpabaTbiBaeMble NePCOHarbHble JaHHble nognexar yHuYToxeHuo Onepatopamu.

O6paboTka nepcoHanbHbIX AaHHbIX ocyliecTensieTcs OnepaTtopamu, a Takke MHBIMU TPETbUMU NULAMK,
koTopble NpuBnekaroTcs Onepatopamu k 06paboTke WNK KOTOPLIM NEPEAAOTCS NEPCOHarbHbIE JaHHbIE W
WHas WHGopMaumMs (MW NPefoCTaBMseTCA HOCTYN K HUAM) B Bbille YKa3aHHbIX LENsX B COOTBETCTBUW C
3aKkoHoaaTenscTeoM PO.

K uncny nogoBHbIx TpeTbux NuL, co cTopoHbl OpraHm3aTopa MOryT OTHOCUTBCS, B YaCTHOCTH, B 3aBUCUMOCTY
OT Ueneit 06paboTki NepcoHanbHbIX AaHHbIX, komnaHus Mercedes-Benz AG (agpec: Mepcegnec-utpacce
120, D-70372, r. WryTrapT, MepmaHus), uHble komnanun rpynnsl Daimler, umeloLine MecToHaxoxaeHe B
CTpaHax, sBnsiowmxcs cropoHamn KoneeHumn CoseTa EBponbl 0 3awute U3NYECKMX UL Mpw
aBTOMATM3MPOBaHHOI 00paboTke NEpPCOHanbHbIX AaHHbIX, @ Takke B WHBLIX CTpaHax, 0DecnevnBatoLLmX
a[leKBaTHYH 3aLLnTy NpaB CyObEKTOB NepCoHasbHbIX AaHHbIX (HAMMEHOBaHWSA U afpeca KOMMaHWA JOCTYMHbI
Ha carte www.daimler.com), koHTpareHTbl OnepaTopoB (BKMKOYask KOMNaHWW, OKasblBatoLLMe YCnyri Konm-
LieHTpa, YCNyr MpOBEPKM U ayguTa COEnoK, YCMyr4 NpOBEAEHWs CTATUCTUYECKWUX WCCNESOBaHMIA, YCIyrk
NOAAEPXKKM WCMONb3YEMbIX MHGOPMALMOHHBIX CUCTEM) M WHble. OnepaTtopbl UMEIOT MpaBo MpuBIeKaTh
TPeTbUX NuL, kK 0BpaboTke NepcoHanbHbIX AaHHBIX W/WNW NepesaBaTh UM NOMYYEHHbIE JaHHbIE B YKA3aHHbIX
uensix 6e3 AOMOMHUTENBHOMO COrmacust Y4YacTHuKa Mpu YCroBMW 0OEecneYeHnss ykasaHHbIMU TPETbUMM



https://www.mercedes-benz.ru/
http://www.daimler.com/

6.

7.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

nnuamn  KoHdMaeHUmManbHoCTH 1 6e30MacHOCTM MepCoHanbHbIX fAaHHbIX npu obpaboTke. Onepatopbl
0043y10TCS N0 3anpocy Y4acTHUKa NpefocTaBuTb CBEAEHUS 0 NOA0BHBIX TPETbUX NHLAX, a Takke CBeaeHNs
0 TOM, Kakue nepcoHanbHble AaHHbIe W B Kakux Lensx Obinn nepeaanbl TPETbUM nuLam.

YyacTHuK 0653yeTcs NpesocTaBnsATh TOUHbIE, akTyanbHble 1 AOCTOBEPHbIE AAHHbIE, KOTOPbIE MPUHAANEXAT
eMy Kak CyObekTy NepcoHanbHbIX AaHHbIX. [ns ucnonHenus nn. 4.3, 4.4.1 HacToswmx Mpasun, Onepatopl
BpaBe noryyaTb AaHHbIE O AENCTBUSAX YYaCTHIKa U3 Pa3NNYHbIX MCTOYHMKOB (B YaCTHOCTY, CEPBMCOB 3anmncy
Ha obcryKvBaHWe, CEPBUCHBIX CTaHLMIA 1 T.1.).

Opranu3aTop 1 Y4acTByloLLe NapTHEPbI BPaBe MCMOMnb30BaTh NEPCOHanbHbIE AaHHbIe YYacTHUKa B Lensx
HanpaBneHMs eMy HOBOCTHOI, CpaBOYHO-MHAOPMALMOHHON, a TaKkke peKnaMHON MHOPMaLMK, CBA3aHHOM
¢ Mporpammoi v Mpueuneruamu. MoaTeepxaas cornacue ¢ HacTosAwwmu MNpasunamu nyTem npocTaBneHns
OTMETKM («ranoyka») B MobunbHom npunoxeHun My Mercedes v yyacteys B [porpamme, YuacTHUK Takxke
COrnallaeTcs C NonyyYeHreM peknamHbIX KOMMYHUKaLWA, CBA3aHHbIX ¢ Mporpammoit v Mpusunervamu, ot
OpraHu3aTtopa 1 Y4acTByHOLWX NapTHEPOB MO BCEM NPEeAOCTaBEHHbIM Y4aCTHIKaM KaHanam CBS3u.
Onepatopbl 0653yt0TCA NPUHMMATL HEODXOAMMbIE NPABOBbIE, OPraHN3aLMOHHbIE N TEXHUYECKNE Mepbl AN
3alluTbl NEPCOHANbHBIX [aHHbIX OT HENPaBOMEPHOrO WM CAYYaMHOro AOCTYNa K HUM, YHUUTOXEHMS,
“3MeHeHus, BrioKMpoBaHWs, KONMPOBaHWS, NPEACTABNEHNS, PACTPOCTPAHEHUS NEPCOHANBHBIX AAHHBIX, MHBIX
HenpaBOMEpHbIX AENCTBUIA B OTHOLLEHWM MEPCOHanbHbIX AaHHbIX, U COBMoAaTL MPUHLMMLI M MpaBuna
00paboTkm nepcoHanbHbIX AaHHbIX, NpesycMoTpeHHble ®efepanbHbiM 3akoHoM PO «O nepcoHanbHbIX
AaHHbIx» 0T 27.07.2006 r. Ne 152-03 1 uHbIMKM COOTBETCTBYHOLLMMU HOPMATUBHBIMU aKTaMM.

MonuTuka obpaboTtkn AaHHbIX OpraHusaTopa, a Takke onucaHne npas CyGbeKTOB NepCOHarbHbIX AaHHbIX
npuBeAEHb! B TOM Yncne Ha oduumansHom caiite OpraHusatopa https://www.mercedes-benz.ru/ B pasgene
«3awuTa gaHHbIX».

YyacTHUK cornatuaeTcs, 4to 0bpaboTka nepcoHanbHbIX JaHHbIX ABISETCH HEOOXO4NMBIM M CYLYECTBEHHBIM
ycnosuem Ans yvactus B [porpamme u nomnyyeHus [Mpusunervin. B cnydae Hecornacus YyacTHuka ¢
ycnosusimu  06paboTkv aHHbIX, YyKadaHHbiMM B [pasunax, OpraHusaTop BhpaBe MCKMIOYATL TaKoro
YyacTHuka 13 [porpamMMbl, a Takxe npekpaTuTb gencTere ero Mpusuneruit; YyacTeylowmin napTHep Bnpase
0TKasaTb B npeocTasneHun Mpueunerkii B 3Tom cnyyae.

B cnyyae BbIxo4a Wnm UCKMKOYeHUs YuacTHuka w3 Mporpammel Onepatopb! Bnipase NpoaomknTs 06paboTky
[aHHbIX B LensxX OCYLeECTBMEHNS CBOWX MpaB W 3aKOHHbIX VHTEPECOB; B LENSX BbIMOMHEHUS
3akoHogaTernbHbIX TpeboBaHuiA; a Takke B paMKax MHbIX OCHOBaHMI 0BpaboTKM AaHHbIX, UMEILWMXCS Y
OnepaTopos, NOMMMO y4acTus B HacTosiwen MporpamMme, B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.
Bbixog unu nckmodeHne YuactHuka u3 MNporpammel He 03Ha4aeT 0T3bIB NMtoboro 13 cornacuii Ha 06pabotky
nepcoHanbHbIX AaHHbIX YYacTHWKa, npeaocTaBneHHoro um niobomy ns OnepaTtopos BHe [Nporpammbl, Umn
npekpaLLeHne JencTBUS MHbIX OCHOBaHMI1 06paboTkn AaHHbIX, UMerowwmxes y nioboro 13 OnepaTopos BHe
lMporpammbl.

OtmeHa / npekpaleHune peiictaus Mporpammsi.

6.1.

6.2.

MporpamMma MoxeT O6bITb OTMEHEHa, NpekpaLleHa B Mtoboe Bpems 6e3 ykasaHus IpUYMH C npeaBapuTenbHbIM
yBegoMmeHnemM YyactHukoB [porpammbl MOCPEACTBOM pasMELLeHWs Takoi MHGopMaLum B MOGUIBHOM
npunoxexun My Mercedes He meHee yem 3a 30 (TpuauaTb) KaneHAapHbIX OHEW OO0 NAaHWpyemon aatbl
OTMEHbI, MPEKPALLEHNS, YTO SBMSAETCS JOCTATOYHBIM U Hagfexawmum cnocobom yBegoMIeHNs Y4acTHUKOB
00 0TMeHe unu npekpalleHun genctams Mporpammb.

B cnyyae oTMeHbl / npekpalieHus geinctaus lMporpammbl MpuBunernn YUYacTHUKOB aHHYIMPYKOTCH U He
noanexart oOMeHy Ha UHbIe CKUAKMA UMK MHble KOMNEHcaLK / npenmyLLecTBa co cTopoHbl OpraHuaatopa unu
YyacTsytoLLMX NapTHEPOB.

MpaBa u 06a3aHHOCTM OpraHusatopa:

7.1.

OpraHusaTop MMeeT NpaBo
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8.

7.1.1.

7.1.2.

7.1.3.

7.14.
7.1.5.

7.1.6.

Ha CBOE YCMOTpeHMWe B OAHOCTOPOHHEM MOpsAKke Mpu3HaTb  HeOenCTBUTENbHbIMMU
BCe/onpeneneHHble 3asBku Ha yuacTve B [lporpamme, a Takke 3anpeTuTb JanbHedLlee yyacTue B
MporpamMme mnob6OMy MLy (MCKMKOUMTL €70 M3 yyacTus B [lporpamme), KoTopoe AeACTBYeT B
HapyleHne HacToswmx [paBun, OEACTBYET AECTPYKTWBHbIM 00pasoM WiaW OCyLlecTBAseT
[ECTBUS C HAMEPEHUEM J0CaauUTb, OCKOPOUTb, YrpokaTb UK MPUYNHUTL GECMOKOCTBO Nobomy
VHOMY MLy, KOTOPOE MOXET BbITb Kak CBA3aHO, Tak W HE CBSA3aHO ¢ [1porpamMMoi, HanpaBnseT B
agpec Opranusatopa [lporpammbl yrposbl, nuuy, He npegocTasuBluemy OpraHusartopy
HeobxoauMble 415 ysacTus B [porpamme LaHHble o 3aBeJOMO JTOXHbIE AaHHbIE, a TaKKe Ny,
kotopoe OpraHu3aTop 3anofo3pun B COBEPLUEHNM MOLIEHHUYECKINX OEACTBUIA, 3n0ynoTpebneHuy
HacTosyMm [paBunamm B Lensx nonyyYeHnss HE3akoHHON BbIroAbl OT yyacTus B [porpaMme Ans
cebst Unn TpeTbnX NnL,.

He BCTynaTb B MMCbMEHHbIE NEPErOBOPbI IO MHbIE KOHTaKTbI C YyacTHUKaMu [porpamMmbl, Kpome
Cnyyaes, MPeOyCMOTPEHHbIX HacTosiwmmu [paBunamu, [LENCTBYIOWMM  3aKOHOAATENbCTBOM
Poccuitckoin ®egepauum.

Ha CBOE YCMOTPEHME B OQHOCTOPOHHEM MOPSAKE MPEKPaTUTb, W3MEHWTb WIW BPEMEHHO
MPUOCTaHOBUTL NpoBeaeHue Mporpammbl, €CIv MO KaKOW-TO NpUYMHe NMtoBoN acnekT HacTosLeN
MporpamMMbl He MOXeT MPOBOAMTLCA TaK, Kak 9TO 3anfaHMPOBAHO, BKMOYAs NoOYH MpuymHy,
HekoHTporvpyemyto  OpraHu3aTopoM, KOTOpasi WCKakaeT WhM  3aTparuBaeT  MCMOMHEHVe,
6e30MacHOCTb, YECTHOCTb, LIENOCTHOCTb UM Hagnexallee nposegeHue MporpamMmbl, a Takke no
cobCcTBEHHOMY — moxenaHuio  0e3  ykasaHus MPUYMH  Takoro  W3MEHEHUs, BPEMEHHOro
MPUOCTAHOBIEHNS UMW NpekpaLLeHns MporpaMMb.

BHOCWUTb U3MEHEHIs B HacTosiye Mpasuna.

3aKnYaThb AOrOBOPbI C TPETHUMU NULAMK B Liensx obecneveHns peanusauum porpammbl, B TOM
4ucne C Lenbio CepBUCHOTO OBCIYXMBAHNS U TEXHUYECKON NOAAEPKKM MOBUIBHOTO NPUNOXEHWs
My Mercedes, npegoctaenenus Npusuneruin YyactHukam lNporpamMmbl.

B crnyyae Heobxogumoctu TpeboBatb Yy Y4aCTHWKOB WHEopMaumio, Heobxogumyw Ans
NPEefoCTaBMEHNs B HANOroBbIE OpraHbl, B COOTBETCTBUM C AENCTBYIOLMM 3aKoHO4aTeNnbCTBOM PO,
uvnu Heobxoaumylo AN WCMONHEHUs WHbIX 0bs3aHHoCTen OpraHusaTopa B COOTBETCTBUM C
3aKoHOZATEeNbCTBOM, @ Y4acTHUK 0653aH CBOEBPEMEHHO NPEeOCTaBNATL eMy TaKylo MH(OPMAaLMIO.

7.2. OpraHu3atop 06s3aH:

7.2.1.

OGecrieunBath peanusaLinio MporpaMMbl B COOTBETCTBIM C HACTOALMMY MpaBunamu.

7.3. OpraHu3aTtop He HECET OTBETCTBEHHOCTH 3a:

7.3.1.
7.3.2.

7.3.3.

7.34.

OTCYTCTBWE BO3MOXHOCTU Y YHACTHUKOB 03HAKOMUTLCA C HacTosLmMMK [Mpasunamu;
HEeUCNOMHEHWe WM HECBOEBPEMEHHOe WCMOMnHeHne YyacTHukamm [porpammbl 0bs3aHHOCTER,
npeayCMOTPEHHbIX HacTosLwmMMK Mpasunamu;

NPaBUIbHOCTb, TOYHOCTb W AOCTOBEPHOCTb AaHHBIX, KOHTAKTHOW W MHOW MHOPMaLMKM, KOTOPYIO
Y4acTHUKM yKasanu npu 3anonHeHun PerucTpauyoHHON (opMbl, @ PaBHO 3@ HEBO3MOXHOCTb
CBSA3aTCA C YHYaCTHUKaMK MO NPUYUHE yKa3aHUs UMUK HE[OCTOBEPHON KOHTAKTHOM MHAOopMaLnK,
OTCYTCTBMSI OTKNMKA Y4acTHWKA Ha 3BOHKM, obpalieHus, mucbma OpraHusatopa, a Takke 3a
HEBO3MOXHOCTb MCMOMNb30BaTh MOMYYEHHYI0 OT YYaCTHUKOB MHEOpMaLMo B pamkax lNporpamMmbl,
Mo npuymHam, He 3aBucswmm oT OpraHu3aTopa, B TOM YMCHE CBA3aHHbIM C KayecTBOM paboThl
0nepaTopoB CBA3N;

OpraHu3aTop, a Takke yNOMHOMOYEHHbIE UM NULA, He HECYT OTBETCTBEHHOCTM 3a TEXHUYECKue
cbon B paboTe WHTEpHET-NpoBanaepa, K KOTOPOMY MOAKMKOYEH Y4yacTHWK, 3a AeicTus /
De3nencTBua onepatopa COTOBOW CBS3W, K KOTOPOMY MOAKMIOYEH YYacTHUK, W 3a geicteus /
Be3nencTBUS UHBIX TPETBUX NUL.

MpaBa 1 06s13aHHOCTH YYacTHMKa:



8.1. Bce YuacTHuku Mporpammbl CaMOCTOSATENBHO ONIa4nMBakoT BCE PAcXOfbl, MOHECEHHLIE UMM B CBSA3W C y4acTUEM B
lporpamMme (B TOM YKCIIE, HO, HE OrPaHUYMBASICh, Pacxopl, CBA3aHHbIe C AOCTYNOM B VIHTepHET, onnatoi TenedoHHON,
B TOM YNCIIE COTOBOW (MOBUNBHOM) CBA3M).
8.2. YuacTHMKam 3anpelleHo wucnonb3oBaTb [lporpaMmy B NPOTUBO3AKOHHOM W 3anpeLlléHHON OesTeNnbHOCTH,
WHTEpecax Y4yacTHWKa WWNW TpeTbWX nul, MpoTMBOpeYawmx Hactoswwmm [Mpasunam u 3akoHogatenscTsy PO.
YyacTHuku cornawatoTes cobniogarte 3akoHbl Poccuiickon ®efepaunn, a Takke cobniogatb NpueMeMble HOPMbI
noBeJeHus, B TOM YMCNE He PacnpoCTpaHsATb CraM, He PacrnpoCTpaHsTb peknamy, BPemOHOCHOE MpOrpaMMHOe
obecnevenue, ccoinkn Ha WEB-pecypchl, KOTOpble MOryT HaHecTn komy-nubo Bped, a Takke He coBepLiaTh B
MobunbHOM npunoxennn My Mercedes uHble IeNCTBIS, HE COOTBETCTBYIOLLME HOPMaM MOpai 1 3aKOHOAATENLCTBA
P®, He ncnonb3oBaTh NOAMOXKHbIE AaHHbIE, JaHHbIE TPETBYX L, MPY PEMUCTPaLMM 1 y4acTum B [porpamme. Y4acTHIK
cornawaeTcs He MpeanpuHUMaTh AEUCTBUA, KOTOpble MOTYT paccMaTpuBaTbCs Kak Hapyllatollue pOCCUICKoe
3aKoHOZATENbCTBO, B TOM YKCHE B CPepe MHTENNeKTyanbHoi COOCTBEHHOCTY, aBTOPCKWX W/NMM CMEXHBIX NPaB, a Takke
noBbIX AECTBUIA, KOTOpble MPUBOLAT WM MOTYT MPUBECTW K HApYLIEHWO HOPManbHOW paboThl MporpamMmbl 1 eé
CEPBMCOB.
8.3. YuacTHuk ucnonb3ayet mobunsHoe npunoxeHne My Mercedes nop cBok 0TBeTCTBEHHOCTb. Cepsuc Mporpammb
NPefoCTaBsSeTCs «kak ecTby. OpraHu3aTop He rapaHTUpyeT, YTo:
e [lporpamma u npegocTaensemble B €€ pamkax pusunernn ByayT npeaocTaBnATLCA HEMPEPLIBHO,
BbicTpo 1 6e3 owwmbok;
e  PesynbTathl, NoMyyeHHble ¢ UCMOMb3oBaHWEM [lporpammbl u/mnm Mo6unbHOrO npunoxeHus My
Mercedes, moryT ObiTb MCMONb30BaHbl YYACTHUKOM ANS YCTaHOBMEHWS WKW NOATBEPXAEHNS
kakux-nnbo ¢hakTos;
e T[lockonbky [Mporpamma w/vnn mobunbHoe npunoxenne My Mercedes Haxogatcs B npouecce
MOCTOSIHHOTO [OMOMNHEHMS 1 OOHOBMEHNS, hopMa W XapakTep (PYHKLMOHAMBHBIX BO3MOXHOCTEN
MporpamMmbl 1 MoBunbHoro npunoxenuss My Mercedes MoryT Bpems OT BpeMeHU MeHsTbes 6e3
NpeaBapuUTenbHOrO YBEAOMIEHUs YJacTHMKa.

9. Mepepauya, ycTynka npaB U 06513aHHOCTEN, 3aKNMHOYMTENbHbIE NONOXEHUs
9.1. OpraHn3aTop ocTaBnsieT 3a cODOW NMPaBO Ha MOMHYK MM YaCTUYHYKO Nepeaaqy CBOWX MpaB U 00s3aHHOCTEN B
pamkax HacTosmx Mpasun u Mporpammbl Ni06OMy TPETbEMY NULLY.
9.2. YyacTHWK He MMEET npaBa B OBHOCTOPOHHEM NOpsiAKe NepeaaBaTb CBOM Npasa U 0653aHHOCTM TPETbUM NuLam,
e3 npesBapuUTENLHOTO NMCHMEHHOTO cormacust co cTopoHsl OpraHu3aaTopa.
9.3. Bo BceMm, uTO He npeaycmoTpeHo Hactoswmumu Mpasunamu, OpraHusatop, YyacTsylolme napTHepbl U YYacTHUK
PYKOBOACTBYHKTCS AECTBYIOLLMM 3aKkoHoLaTenbcTBoM Poccuiickoit ®efepaumn. Bee BO3HUKILME CMOPbI, BbITEKAKOLLME
3 yyacTtus B lporpamMme, paspeLualTcs MyTeM NEPEroBOpoB. B criyyae HEQOCTKEHUS COrnmacust Criop MOANEXUT
pacCMOTPEHWIO B Cyde NO MecTy HaxoxaeHwss Opravusatopa [lporpammbl unmn Y4acTBYHOLWMX NAPTHEPOB C
cobrioaeHrem 0653aTenbHOT0 MPETEH3NOHHOTO NOpPAAKA.

10. KOHTAKTbI
Cnyx0a nogaepxku:
Ten.: 8 800 200 0206
https://faqg.mercedes-benz.ru/
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